YIPABJIEHUE COLIMAJIBHOM 3AILIMTBI M CEMEAHOM
TIOJIMTUKUA TAMBOBCKOM OBJIACTA

NPUKA3

25.07.2018 r. Tam6oB Ne 36

06 yrBepxnennu IlonoxenHs o6 OGLIECTBEHHOM COBeTe NpH YNpaBIeHHH
COLMANBHOM 3alMTEI M ceMeiiHoM monuTHKH TamGoBCckOM 06JacTH Mo
HEe3aBUCHMOH OIlIEHKe KauecTBa ycuyr  opr
COLMANBHOrO 06CITYKHBAHUS

B coorBercTBuM co cTatheil 23.1 PexepansHoro 3akona ot 28.12.2013
Ne 442-03 «O6 ocHOBax COLMANBHOTO 0OCITy)XXHBaHHA IpaxkiaH B Poccuiickoit
Dejiepaniu» TP UK a3 BI B a 0! '

1. VrBepnuts Ilonoxenue 06 OGLIECTBEHHOM COBETE NpPU YNPABJICHUH
CoLMaNbHOM 3amMTEl M cemeifHol mnomuTuku TamGoBckoit obmactn Mo
HE3aBHCHMOH OLEHKE KauecTa yenyr  opr
COLHATBHOTO 06CITYKHBaHHA COIIACHO MPUIIOKEHHIO.

2. OnyGnukoBaTh HacTOAu npuka3 Ha «OQUUHANBHOM HHTEpHET-
noprajie NpaBoBOH WH(pOpPMAUMH» (WWW.Pravo.gov.ru) M pa3MecTHTh Ha

b caiite 3aUMTEL U CeMeHHOH MONHTHKH

obnactu.

HavaJbHHK yNpaBJIeHHs COUMANBHOM
3AUMTHL 1 CEMEAHOR IOHTHKH 061aCTH
\ B

/Opexosa .




VTBEPXJIEHO
TNPUKA30M yIPaB/ICHHS COLHATbHOM
3alMTHI H CeMEHHOMN MOMHTHKH 06/1acTH
ot 25.07.2018 Ne 36

MOJOXEHHUE
06 O6LIecTBEeHHOM COBETE NPH YIPaBICHHH COLMANBLHOM 3alMTEI H CeMeHHOH
nonuTHky TaMGOBCKOM 06/1aCTH 10 HE3aBHCHMOMH OLIEHKE KauecTBa yCIOBHI
OKAa3aHHsl YCIIYT OPraHU3allHAMH COLMAILHOTO 06CTYKHBAHHSA

1. O61He NoNOKeHHs!

1.1. Hacrosimee IMonoxenue 06 OGLIECTBEHHOM COBETE MO HE3aBHCHMOM
OLIEHKE KauecTBa it YCIIyr  Opr: COLHATTBHOTO
obcmyxuBanus (manee - Il ) 4us, TOPSIOK
JIeATeNBHOCTH M (POpMHPOBAHHA onec‘meHHoro CoBeTa MpH YIpaBIeHHH
COLMANBHON 3amMThl M ceMeiiHoM momutHkd TamGoBcko#t ofmact 1o
HE3aBHCHMOH OLCHKE KayecTBa y ycIyr opr
coumanbHOro obcmyxuBanus (fanee - OGIECTBEHHBIH COBET).

1.2. OGuIecTBEHHBI COBET CO3M@H B LENAX NPOBEACHHS HE3ABHCHMON
OUEHKH KauecTBa YCJNOBHH OKa3aHHMs YCIYr OpraHH3aUMsMH COLMANbHOro
06 CITy)KHBaHHS, KOTOpas ABJIAETCA OXHOH U3 GOPM OGLIECTBEHHOTO KOHTPOIS.

1.3. OO6IecTBeHHEINH COBET B CBOH JEATENHHOCTH PYKOBOACTBYETCS
Kox—xcm‘ryuﬂen Poccuiickoit @enepaiyu, QeaepaibHBIMH KOHCTHTYIHOHHBIMI
akramu  [lpesugenta
Poccuiickoit !Denepauym u IlpasurenscTea POCCHHCKOH ®epepanun, YcraBoM
it obnactn, 3akoHamn TamGoBcko# o6nacTw,
HHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH, a Takke HacTosAumM ITonokeHneM.

1.4. OGlIeCTBEHHBIH COBET OCYIIECTBJIAET CBOIO IEATENBHOCTh HA OCHOBE

H, npaB ¥ CBOGOA denoBeka, a TaKke
KOJUIETHATEHOCTH, OTKPBITOCTH M IJIaCHOCTH.

1.5. O6ecneuenne nesTensHOCTH OGILIECTBEHHOrO COBETa OCYIIECTBISET
yNpaBleHHe COLHMaIbHON 3alllThl M CeMeiHOH MONMTHKH obnactH (aasee -
Vrnpasnenue).

1.6. HesaBucumas OLEHKAa KayecTBa YCIOBHMif  OKa3aHHA  yCIyr
opr ro 6e, B Hesx
npenocranneﬂm MOTyYaTeNsiM COUMAIBHBIX yCIyT nH(})opMaunn 0 KauecTse
y yCaIyr opr COLMANBHOrO 06CTy , @ TaKXke B
LEJISIX MOBBILIEHH KaYeCTBa HX JCATENLHOCTH.

1.7. KoHTponk 3a COG/IIOAEHHEM MNpOLEAYPH! NPOBEJCHHS HE3aBUCHMOMN
OLECHKH KauecTBa YCIOBHH yeayr oprau COLHATIBHOrO
O6CIyKMBaHHS ~ OCYIUECTBIAETCS B COOTBETCTBHH C  3aKOHOJATENLCTBOM
Poccuiickoii ®enepanu.




2. Tlonmomouust OGIIECTBEHHOrO COBETa

2.1. ITonsoMouus OBIIECTBEHHOTO COBETa:

onpefieNseT IepedyeHb OPraHW3alMil  COLHAIBHOTO OOCIY)XHBAaHHA, B
or KOTOPBIX I1p TCS OlIeHKa;

MPUHAMAET y4acTHe B PACCMOTPEHHH NMPOEKTOB JOKYMEHTAIMH O 3aKylKax
paboT, yciIyr, a TakKe NMPOEKTOB rOCYJAapCTBEHHBIX KOHTPAKTOB, 3aKITIOYaeMbIX
anasneﬂuem c opraﬂmauueﬂ, KOTOpas oCymlecTBiIfeT cGop u oGoGenue

0 KayecTBe y ycayr opr rO
06cny)xuaaﬂux (nanee - onepatop);

OCYWIECTBIISET HE3aBHCHMYIO OLEHKY KaueCTBa YCJIOBHii OKa3aHHA YCIyr
Opr Y ¢ ydeToM HH(pOpMALMH,
TMPe/ICTaBIICHHO# ONepaTopoM;

TIpUBJIEKaeT K CBoeif paboTe mpescTaBuTENel OGLIECTBEHHBIX OOhEAHHEHHH,
OCYIIECTBIAIOMMX ~ JEATENBHOCTh B ChEpe COUMANBHOTO  OBGCIy)KHBaHHS,
OGuiecTBeHHOM Nanatsl TamGoBcKoi 06nacTH A 06CyKIeHHS ¥ GOPMHPOBAHUS
pe3y/IbTaTOB TaKoi OLEHKH;

NpejCTaBiseT B YNpamieHHe DPe3y/bTaThl He3aBHCHMON OLEHKH KayecTBa

it YCIyr OpraHm: couHasHoro o6ey. , @ TaKkKe
TIPEJIOXKEHH 06 YTy IIeHHH Ka4eCTBa HX JeATebHOCTH.

3. Iopsnox ¢popmupoBanms OBLIECTBEHHOTO COBETa

3.1. O6ecTBeH bl CoBET HOPMHPYETCH B COOTBETCTBHH C IOJOKECHHAMH
cratbu 23.1 ®enepanpHoro 3akoma or 28. 12 2013 N° 442-03 «O6 ocHoBax

COLHATBHOro 06CIy: rpaxuad B P P "
Tlonoxenuem.
3.2. OG6mecrBennas mnanata TamGoBcko# obnacTH 1o  oGpalleHHIO
HE 4eM B CPOK CO JHSA IMOJY4YCHHS yKa3aHHOro

oﬁpamemm (bopMHpyeT U3 4HCIa Npe/cTaBuTeNeH 06IIeCTBEHHBIX OpraHHu3aLui,
CO3JaHHBIX B NENAX 3alMTHl IpaB M WHTEPECOB TpaX/IaH, OOIIECTBEHHBIX
o6beuHeHHH MHBQTHAOB,  OOWIECTBEHHBIX  OpraHM3aLmMi BETEPaHOB
O61mecTBeHHEBIH COBET.

3.3. Yucno uneHos OGIIECTBEHHONO COBETa HE MOXET GBITh MeHee ueM IMATh
YesoBeK.

3.4. B coctaB OGIIECTBEHHOIO COBETa HE MOIYT BXOIHMTH INpeJCTaBHTEIH
OpraHos rocyapCTBeHHOH BJIACTH, OGLIECTBEHHBIX O0BeIMHEHHH,
OCYIIECTB/IAIONIUX AEATENBHOCT B Chepe COUMANLHOro 06CIyKMBaHHS, a TAKKe
PYKOBOIHMTENH (X 3aMECTHTENH) M PaGOTHHKM OPraHW3alMH COLHATBHOIO
0GCITyXHBaHHA.

3.5. CocraB OGIeCTBEHHOTO CoBeTa yTBepx/aercs OblLiecTBeHHOM nanaToi
TaMG0OBCKO# 06J1aCTH CPOKOM Ha TPH Tofia.

3.6. Ilpu ¢opmupopanuu OGLIECTBEHHOrO CcOBETa Ha HOBBIH CPOK
OCYIIECTBIIACTCA H3MEHEHHE HE MEHEe TPETH ero COCTaBa.

3.7. O6wectBenHas mnanata TamGOBCKOH 06NacTH B CEMHIHEBHBIH CPOK



dopmupyer V) 0 cocraBe 0 OGIIecTBEeHHOro
coBeTa.

3.8. 3amena wieHoB OOINECTBEHHOrO coBeTa [ONyCKaeTcss B Ciydae
cucTemaTHueckoro (3 1 Gonee) mpormycka 3acefaHHi OBLIECTBEHHOTrO COBETa, a

TaKkxKe B CIydae J0cp: 0 HpeKp i 1O mpeyCMOTPEHHBIM

3.9. Bonpoc 06 uckimoueHun wiena O6IIeCTBEHHOTO COBETa M0 yKa3aHHOMY
p OGIIeCTBEHHOTO COBETa, KOTOpPOE IO
cor % p Tci B OOINECTBEHHYIO IaJaTy
TaMGOBCKo# 061acTH.

3.10. O6uectBenHas manata TaMGOBCko# 06GNacTH B MeCAYHBIH CPOK C
MOMEHTa 1y y 0 06 HCKJ uyeHa
O611ecTBEHHOTO COBETA p o H it B cocTaB
OOGILECTBEHHOTO COBETa B COOTBETCTBMM C mNyHKTaMM 3.1-3.7 HacTosero
Tonoxenns nu6o pemenue o6 orkase. IIpUHATOE pelIeHHEe IOBOAMTCA [0
cBefteHnss OGIECTBEHHOrO COBETAa B ¢dopme B cemu it cpok
TOCJIE IPHHATHS PEIeHHS.

3.11. MonHomouus wiena O6IECTBEHHOr0 COBETa MPEKPAILAIOTCS B CIIyyae:

HCTEUEHHs CPOKa €O NOTHOMOYMIT;

TO/Ia4H MM 3aABJIEHHS O BBIXOJIE W3 cocTaBa OGILIECTBEHHOTO COBETa;

BCTYIUICHHS B 3aKOHHYIO CHIy BBIHECEHHOrO B OTHOIUEHHH HEro
OGBMHHTEIILHOTO TIPHIOBOPa Cy/a;

TIpU3HAHHA €ro M, 6€3BECTHO OTCYTCT MIH Y
Ha p cyna, BCT 0B cuity;

€ro cMepTH;

3.12. Ynensl OGILIECTBEHHOTO COBETAa HCIONHSIOT CBOH OGS3aHHOCTH Ha
0GLIECTBEHHBIX HaYa/IaXx.

3.13. B kauecTBe KaHIHIATOB Ha JOJDKHOCTB IpeJICe/IaTels WK 3aMeCTHTENs
npencenarens OGIIECTBEHHOrO COBETa MOIYT GBITh BBIABHHYTBI JIHLA, MMEIOLIME
3HAYHUTENBHBIN OMBIT PaGOTHI B Chepe COLHMANTLHOrO 06CTy)KHBAHHUS.

3.14. TIlpencenatens OGIIECTBEHHOrO COBETa H3GHpaeTCs WH3 YICHOB
OG1ecTBEHHOTO COBeTa Ha IepBoM 3acefaHHH OGIIECTBEHHOro COBETa IyTeM
OTKPBITOTO  TOJIOCOBAHHMA MNPOCTHIM  GONBUIMHCTBOM TONOCOB OT  YHCIa
NPHCYTCTBYIOLIHX.

3.15. 3amecturens npencesatesns OGLIECTBEHHOro COBeTa W3GHpaeTcs Ha
nepBoM 3acefianMi OGLIECTBEHHOro COBETa M3 YHMCIA KaHIUAATYD, BBIABHHYTBHIX
YJeHaMH Oﬁmec’memloro COB€TAa, BKJIIOYasi CaMOBBIZABHKEHHE, ITYTEM OTKPBITOrO

TpoCTHIM G 'BOM T'OJIOCOB OT YHCJIa IPHCYTCTBYIOIIHX.

3.16. OrperctBeHHbli cekperaph OGLIECTBEHHOro coBeTa H3GHpaeTcs Ha
nepBoM 3acefianuu OGILECTBEHHOrO COBETa M3 YHCIA KAaHJMIATYP, BBIABHHYTBIX
uienaMn OGILIECTBEHHOTO COBETa, BKIIIOYas CaMOBBIIBHXEHHE, ITyTeM OTKPBITOrO
T TpOCTEIM G 'BOM T'OJIOCOB OT YHCJIa PHCYTCTBYIOUIHX.

u yercst




4. Tlopsinok nestensHocTH OBIIECTBEHHOTO COBETA

4.1. OOGleCTBeHHbIH COBET CO3BIBAETCA MO CBOEH WHHUHATHBE HIM
HHHIHATHBE YTIPABICHHS.

4.2. OcnoBHol ¢opMoii aesTensHOCTH OBIIECTBEHHOrO COBETAa ABIAIOTCS
3acelaHud, KOTOpble CYMTAIOTCS NMPaBOMOYHBIMH NMPH NPUCYTCTBHH Ha HHX He
MeHee TpeX YeTBEpTeH OT yTBEPXK/ICHHOrO KOJTHYECTBEHHOIO COCTABa.

4.3. Pemenns OGILIECTBEHHOTO COBETa MO PACCMOTPEHHBIM BOMPOCaM
TPUHHUMAIOTCA OTKPBITBIM T npocTeIM 6t TBOM TOJIOCOB OT
YHCJIa IPHCYTCTBYIOIIUX.

4.4. TIpu paBeHCTBE IoJ0CcOB mpeaceaarens OOILIECTBEHHOTO COBETd MMeEET
NpaBo PeLIAoLIEro roJoca.

4.5. Pemenns OOGLIECTBEHHOTO COBETAa OTPAXAIOTCA B MPOTOKONAX €ro
3acellaHuif, KONMHH KOTOPBIX TPEJACTABIAIOTCA OTBETCTBEHHBIM CeKpeTapeM
O6mecTBenHoro cosera wieHaM OGuecTBeHHoro cosera. MHdopmauus o
peurenuax OBIIECTBEHHOrO COBETa, 0O0GPEHHBIX Ha 3acefannAX OBLIECTBEHHOTO
coseta, B 005! P TIOZIEKHT 11y B ceTH «MHTEepHETY.

4.6. Unenst OGuIeCTBEHHOro COBeTa, HEe COINIACHBIE C  peLICHHEM
OO11ecTBEHHOrO COBETa, BNPaBe W3JIOXKHTH CBOE 0COGOe MHEHHe, KOTOpoe B
06s3aTeILHOM TOpA/IKE BHOCHTCS B POTOKOJI 3aCENAaHHA.

3a pnecate gmHed 1o aHaA 3acelanns  OGILIECTBEHHOrO  CoBeTa
OTBETCTBEHHBIE 33 PacCMOTPEHHE BOMPOCOB wWieHs! OGILIECTBEHHOro coBeTa
TPECTABIAIOT ~ OTBETCTBEHHOMY  cekpeTapio  OGuiecTBeHHOro  coBeta
HHQOPMAaUMOHHBIE M MHBle  MaTepHansl.  OTBETCTBEHHBIH  CeKpeTapb
O61IeCcTBEHHOTO COBETa 3a MATH JHEH 10 AHA 3acefaHus OGLIECTBEHHOrO COBETa
NPE/ICTABIIAET yKa3aHHbIe MaTepHasibl B YpaBieHue.

4.8. Tlpeacenarens OGIIECTBEHHOTO COBETA:

4.9.1. Opranusyet pa6oty OGIIECTBEHHOIO COBETa H NPEACEAATENLCTBYET Ha
€ro 3aCe/laHusX;

4.9.2. T
O611eCTBEHHOTO COBETa;

4.9.3. @opmupyeT mpH yyacTHH wieHOB OGILIECTBEHHOrO COBETa H
YTBEpXKaeT MyaH paGoThl, MOBECTKY 3ace/laHHsA H COCTAB IKCIIEPTOB H MHBIX JIKLL,
NpUriialaeMbIX Ha 3acefianne OGIIeCTBEHHOrO COBETa;

4.9.4. KoHTponupyeT cBOeBpeMeHHOe yBeJoMIeHHe 4ieHoB O6IIecTBEHHOro
coBeTa O JaTe, MecTe M MOBECTKE MpPECTOALIEro 3acelanns, a TakKe O IUIaHe
paboTsr O6LIECTBEHHOTO COBETa;

4.9.5. BHOCHT Npe/UIOXKEHHs 110 MPOEKTaM AOKYMEHTOB H HHBIX MaTepHaloB
2t 06CyKneHUS Ha 3aceaiannaX OGIIECTBEHHOTO COBETa H COIMIACYeT HX;

4.9.6. Kontponupyet cBoeBpeMeHHOe HanpapieHHe WieHaM OBLiecTBeHHOro
COBETa IPOTOKOJIOB 3aCe/laHHit H MHBIX IOKYMEHTOB H MAaTCPHAIIOB;

4.9.7. Buocur npen, H cor cocraB HHGOP o
JearensHocTH  OBLIECTBEHHOro  COBETa, HOM [t | Ha
oduumuanbHOM caiite Ynpasienus B cetd «uTepHeT»;

4.9.8. B TByeT ¢ Yrp no p

p i M JpyrHe JOKyMEHThI




OOGIIECTBEHHOTO COBETa;
MePpBI 110 IOCP y Tpex i dnena
OO61IeCTBEHHOTO COBETa.
4.10. 3amecTuTens npeacenatens OBIIECTBEHHOTO coBeTa:
4.10.1. Tlo nopydyenmio mnpencesarens  OOIIeCTBEHHOro  coBeTa

€JILCTBYET Ha B €r0 OTCYTCTBHE;
4.10.2. YuyacTByeT B IOArOTOBKE 3acefanHuit OGIlIeCTBEHHOro CcoBeTa,
dopmupoBaHMM  cocTaBa P JAL, TIpHT X Ha

OGILECTBEHHOTO COBETa;

4.10.3. OGecrnieurBaeT KOJUIEKTHBHOE 00CYKIEHHE BONPOCOB, BHECEHHBIX Ha
paccmotpenue OBLIECTBEHHOTO COBETa.

4.11. Unensr O61IECTBEHHOTO COBETA HMEIOT IIPaBo:

4.11.1. BHOCHTB Npex 10 opmHup TIOBECTKH IHS 3ace/laHuit
OO61IECTBEHHOTO COBET;

4.11.2. TlpeanaraTh KaHZHAATYpSl SKCIIEPTOB, JIML, NpHIJIAIAEMBIX Ha
3aceanue OGIIECTBEHHOIO COBETa;

4.11.3. VyacTBOBaTh B IOArOTOBKE
BOIpOCaM;

4.114. B YCTaHOBJICHHOM  TOpsiAKe — H3y4aTh, aHATM3MpOBaTh
HHO OIEpaToOpoM M0 pe3yJbTaTaM
cbopa, oGobmeHHs u aﬂa.nma mi(})opMaunn 0 KayecTBe OKa3aHMA YCIyr
opr: THAMH 0 o6CIy

4.11.5. 3anpammMBaTh  OTYETHOCT O  pEAIM3aUHH  PEeKOMEHJALmit
OG61IecTBEHHOTO COBETa, HAlpaBlIeHHBIX B YIIpaBIeHHe;

4.11.6. CsoGonHo BeIiTH M3 OGLIECTBEHHOTrO COBeTa MO COGCTBEHHOMY
JKENaHHIO.

4.12. Ynenst OGLIECTBEHHOrO COBeTa OGNANAIOT PABHBIMH IPaBAMH MPH
00CYK/IeHHH BONPOCOB U TOJIOCOBAHHH.

4.13. UYnenst OG6mecTBEHHOro coBeTa OOs3aHBl JIMYHO Y4acTBOBaTh B
3acefianmax OBLIECTBEHHOTO COBETA H He BIIPaBe JeJIerHpOBaTh CBOH MOJIHOMOYHUS
JPYTHM JIHLAM.

4.14. OrBercTBeHHBIH cekperaph OGLIECTBEHHOTO COBETa:

4.14.1. Veenomusier uneHoB OOLIECTBEHHOrO COBETa O Jare, MecTe H
TOBECTKE MPEICTOALIETO 3aCeaHus;

4.14.2. ToroBuT M cornacyer ¢ mnpencenareneM OGIIECTBEHHOro coBeTa
NPOEKThl JIOKyMEHTOB M HHBIX MaTepHaloB s OOCYXKIEHHS Ha 3acelaHHsAX
O6111eCTBEHHOTIO COBETa;

4.14.3. Bener, odopmiser, cormacyer ¢ npencenareneM OBLIECTBEHHOro
coBeTa M pacchulaer wieHaM OGIIECTBEHHOrO COBETa IIPOTOKONBI 3acellaHHi K
HHBIE IOKYMEHTBI K MaTepHaJibl;

4.14.4. Xpanut pokymenrtaumio OGLIECTBEHHOrO COBETa M TOTOBHT B
YCTaHOBJIEHHOM TOPA/IKE TOKYMEHTBI U1l apXHBHOTO XPaHEHHUA K yHHUTOKEHHUSA;

4.14.5. TOTOBHT H cOT IBaeT C IIp tereM OBILIECTBEHHOrO COBETa
cocra HH(OpMaLHK 0 JiesTensHocTH OGLIECTBEHHOrO CoBETa, 00A3aTeNBHOM I
pasmernenus B cetn «MHuTepHET».

JIOB 10 paccMmar]




4.15. OOGIIeCTBEHHBIH COBET €XErofHO MNpEeJACTaBNseT B YNpaBleHHE B

YCTaHOBJIEHHBIE CPOKH:

opr: i ro obciy: B OT KOTOPBIX
;(omxna OBITH NpOBEleHa HE3aBHCHMAsd OLEHKA KayecTBa YCIOBHH OKa3aHHs
yemnyr;

PpesyNbTaThl NIPOBEJEHHOMH HEe3aBHCHMOI OLIHKH KauyecTBa YCNIOBHH OKa3aHHA
yenyr opr ro obciy C y4yeToM bor
TIpe/ICTaBJICHHOH ONepaTopoM;

np o6 yny M KayecTBa JIEATENLHOCTH OpraHM3alii
COLMAEHOTO 06CITY)KHBAHHS.




